QUALITY POLICY

The Direction of PRIMICIAS TECNICAS CARDI, S.L, (LOSDI) a company dedicated to the design,
manufacture and marketing of industrial hygiene products, through this document aims to establish the
main guidelines of the company in order to comply with the ISO 9001: 2015 Quality Management
System acquiring the following commitments:

-Ensure a continuous improvement of the service provided, always satisfying both the requirements
requested by customers as well as the regulatory and / or legal requirements that are applicable.
-Provide a frame of reference for establishing and reviewing quality objectives.

-That our customers perceive and appreciate our continuous improvement

-Achieve a high degree of loyalty of our customers.

LOSDI committed to social responsibility and sustainability, establishes its own strategy to implement
actions to implement the achievement of the Sustainable Development Goals (SDGs) within the
framework of the 2030 agenda, joining this global movement with its adherence to the UN Global Pact.
To this end, we commit to the following SDGs:

-SDG 3; We contribute to protecting the physical and mental health of the people who work in our
organization through a continuous training program.

-SDG 9: Introducing innovation as part of our business culture, transforming our products and production
processes with sustainable criteria.

-SDG 12: Contributing to the reduction of consumption and sustainable production with savings of raw
materials and control of suppliers.

-SDG 13: Contribution to the reduction of climate change with the Carbon Footprint Register.

In addition, LOSDI has a code of ethics and social responsibility actions where it establishes alliances
with all its parties and social agents involved.

And in accordance with this Quality and Social Responsibility Policy, our mission, vision and values are:

Provide quality products and differentiated
—_— design that guarantee the hygiene and comfort
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We work to be at the forefront of design and
innovation by offering a quality product and an

elegant design, while at the same time as an

effective and sustainable service.
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And so it is recorded in Alcoy, on November 30, 2021, approves this policy the Manager of the
company

Carlos Sempere Flores

LOSDI Primicias Técnicas Cardi, S.L.

D Poligono Industrial Sur Santiago Paya  C/ Fila Domingo Miques, 4 ~ Apartado de Correos 350
03801, Alcoy (Alicante) T (+34) 966 540 710  F (+34) 966 540 688

W losdi.com



